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DEPARTMENT ORDER NO. |44 Certificate No.: AJA15-0048
Series of 2018

A Republic of the Philippines
. DEPARTMENT OF LABOR AND EMPLOYMENT
P R— Intramuros, Manila

Jooun
TO ALL CONCERNED:
SUBJECT : GUIDELINES ON THE IMPLEMENTATION OF THE
ORGANIZATION FOR TECHNICAL INTERN TRAINING
PROGRAM IN RELATION TO THE TECHNICAL
INTERN TRAINING (TIT)
DATE : 08 FEBRUARY 2018

Following the enactment and promulgation of the Japan Technical Intern
Training Act referred to as “Act on Proper Technical Intern Training and Protection of
Technical Intern Trainees” and in conjunction with the Immigration Control and
Refugee Recognition Act referred to as “Immigration Control Act” (Act No. 89 of
2016) and the Revised POEA Rules and Regulations Governing the Recruitment
and Employment of Landbased Overseas Filipino Worker of 2016 and the
Memorandum of Cooperation signed on 21 November 2017, the following guidelines
on the implementation of the Technical Intern Training Program in coordination with
the Organization for Technical Intern Training (OTIT) are hereby issued:

I The regulation and supervision of the recruitment and deployment of
technical intern trainees to the Japan labor market shall continue to be
the responsibility of the Philippine Overseas Employment
Administration. These guidelines shall cover the seventy seven (77)
occupational categories as of December 6, 2017 provided by the
Organization for Technical Intern Training (OTIT) (Attachment A).
Separate guidelines shall be issued for the care worker category.

Il Definition of Terms
1. Accreditation refers to the grant of authority by the Philippine

Overseas Employment Administration (POEA) to a foreign

supervising organization herein referred to as supervising

organization to recruit and hire Filipino trainees to Japan through

a sending organization herein referred as licensed recruitment

agency

a. Supervising Organization refers to a Japanese non-profit
juridical person that engages in the business of supervision of
training (hereinafter referred to as "supervision business") by
obtaining a license to supervise and engaging technical intern
trainee through a sending organization.

b. Implementing Organization refers to an implementing
organization of individual-enterprise-type training and an
implementing organization of supervising-organization-type
training.
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b.1 Implementing Organization of individual-enterprise-type
training refers to an organization which conducts individual-
enterprise-type technical intern training based on a technical
intern training plan.

b.2 Implementing Organization of supervising-organization-
type training refers to an organization which conducts
supervising-organization-type technical intern training based
on a technical intern training plan.

Joint and Severai Liability refers to the nature of liability of the
supervising organization and the sending organization for any and
all claims arising out of the implementation of the employment
contract involving Filipino technical intern trainees.
License refers to a document issued by the Secretary of Labor and
Employment or his duly authorized representative authorizing a
person, partnership or corporation to operate a private recruitment
agency herein referred to as sending organization.
Overseas Employment Certificate refers to the document issued
to Overseas Filipino Workers, which serves as proof that the worker
has been processed by the Administration or the POLO for
worker(s) on leave.
OTIT refers to the Organization for Technical Intern Training which
is a legal entity, approved its establishment on 25" January 2017 by
competent ministers (the Minister of Justice and the Minister of
Health, Labour and Welfare) and was entrusted with a core role for
the operation of the new program that aims to promote international
cooperation by transferring skills, technologies, or knowledge in
Japanese industries to developing countries through human
resource development with ensuring proper Technical Intern
Training and protection of Technical Intern Trainees.
POLO refers to the Philippine Overseas Labor Office in Japan
Preparatory Seminars refers to the pre-deployment education and
training for a period of three hundred twenty (320) hours conducted
before the dispatch of the technical interns which includes the
following:
a. Japanese Language Training according to employer
requirements
b. Work Ethics Seminar - a seminar focused on the set of values
based on the moral virtues of hard work and diligence, moral
benefit of work and its ability to enhance character.
¢. Japanese Cross Culture Seminar — a seminar focused on the

Japanese customs and traditions that serve as a guide to
understanding the soul of the country and its people. It also
provides a glimpse into the unique world of this nation’s
customs; how people marry, how families celebrate holidays and
other occasions, what people eat, and how they socialize and
have fun.



d. Pre-Departure Orientation refers to the re-deployment seminar
focused on rights and responsibilities of a technical intern, travel
tips, among others

e. Pre-Departure Briefing refers to the briefing conducted by the
sending organization to inform the technical intern about the
impiementing organization, the specific training ptan for the
intern, terms and conditions of employment, among others.

8. Principal refers to the Japanese supervising organization engaging
technical interns through a sending organization.

9. Recruitment Agreement refers to an agreement by and between
the supervising organization (principal) and the sending
organization (licensed recruitment agency) defining their rights and
obligations on the recruitment and employment of workers.

10.Reintegration refers to the debriefing and postinternship
evaluation of the technical interns upon their return after completion
of contract to be conducted by the National Reintegration Center for

OFWs-OWWA.

11.Sending Organization refers to a Philippine licensed recruitment
agency and certified by the Philippine Overseas Employment
Administration that recruit and deploy medically fit and competent
workers who are appropriate to engage in technical intern training
pursuant to its Undertaking in the conditions for issuance of license
and are willing to upgrade the knowledge and skiils of their workers
through the Technical Intern Training Program in Japan.

12.Technical Intern Offer refers to the document provided by the

Japanese employer indicating the type of occupation, the number of

technical intern trainees needed and their corresponding wages.

13. Technical Intern Training Plan refers to a plan accredited by OTIT
relating to the implementation of the technical intern training for
each technical intern trainee.

14.Technical Intern Trainee refers to individual-enterprise-type
technical intern trainees and supervising-organization-type technical
intern trainees.

a. Individual-enterprise-type technical intern trainee

refers to a foreign national who engages in individual-
enterprise type intern training.

b. Supervising-organization-type technical intern trainee
refers to a foreign national who engages in supervising-
organization-type technical intern training

15.Technical Intern Training refers to individual-enterprise-type

technical intern training and supervising-organization-type technical
intern tfraining

16. Technical Intern Training Program (TITP) refers to the program which
aims to contribute to developing countries by accepting people from these
countries for a certain period of time (maximum of § years) and
transferring technical skills, techniques and to promote international
cooperation.
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Iv.

Licensing of Sending Organizations.

1. The approval of sending organizations are subject to the existing
rules and procedures for licensing of recruitment agencies under
the 2016 POEA Rules and Regulations Governing the Recruitment
and Employment of Landbased Overseas Workers and the
standards provided in Attachment 1 of the Memorandum of
Cooperation.

2. In terms of approving the said organizations in the Philippines,
POEA will commence the procedures from the signing of the
Memorandum of Cooperation on 21 November 2017 subject to and
consistent with the provisions of these Guidelines.

3. In accordance with provisions 2.3 and 2.4 of the Memorandum of
Cooperation, the approval for a sending organization through a
Letter of Recommendation by the Department of Labor and
Employment through the POEA is rendered unnecessary by the
issuance of the Certificate described in Attachment 3 of the
Memorandum of Cooperation.

4. In accordance with provision 2.5 of the Memorandum of
Cooperation, revocation of approval of Approved Sending
Organizations is subject to the rules and procedures of POEA in
case of violation in the conditions for issuance of license or
violations committed in breach of the governing rules and
regulations on recruitment and placement of workers. Any such
revocation of approval shall be made publicly available in Japan.

5. The POEA will provide the full list of approved sending
organizations to the Ministry of Japan by 01 April 2018.

6. The Ministry of Japan will accept only those trainees who are sent
by the Philippine-approved sending organizations on the list.
However, Japan side may refuse to accept a technical intern trainee
of the sending organization in case that a technical training plan is
not approved (provision 2.2 of the Memorandum of Cooperation).

Verification of Documents - refers to the procedure being conducted or
applied by the Labor Attaché that all the employment rights, benefits
and welfare of Filipino migrant workers at the worksite are duly
protected. The Labor Attaché also ensure that the employment
contracts of Overseas Filipino Workers are consistent with the
prevailing employment laws, standards and practices in both the
Philippines and the host country, and that the documentary
requirements for overseas employment as required by the
Administration are complied with.

Verification of documents for Technical Intern Training Program shall
be subject to Part Ill, Placement by the Private Sector, Rule |,
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VL.

Accreditation and Registration of Principals/Employers of the 2016
POEA Revised Rules and Regulations for the Recruitment and
Deployment of Landbased Workers.

Accreditation of Japanese Supervising/Implementing Organizations at
POEA
1. The following documents, duly examined and verified by the
Philippine Overseas Labor Office (POLO) shall be submitted to
POEA by the licensed recruitment agency for the accreditation of
the principal:
i. License of the supervising organization to conduct employment
placement business based on Technical Intern Training Act.
ii. Recruitment Agreement between the Philippine recruitment
agency and the Japanese supervising organization
ii. Technical Intern Offer indicating the list of direct employer with
their addresses, categories of workers required, number of
workers to be hired and their wage scales
iv.  Employment Contract for the technical intern training between
the intern and the implementing organization (signed on all
pages by the authorized representative of the implementing
organization)

2. The number of licensed supervising organizations to be registered
at the POEA with sending organizations shall consider the strict
limits in the number of technical intern trainees in relation to the
number of regular workers of the employer as imposed by Japan
Immigration authority (Attachment B - No. of Technical Intern
Trainees).  In consideration of the limits imposed, Section 108
of the 2016 Revised POEA Rules and Regulations on Landbased
Workers on dual or multiple accreditation shall not apply to the
TITP.

3. Approval of Technical Intern Offer
The number of technical intern trainees to be reflected in the
verified technical intern offer shall consider the strict limit on the
number of technical intern trainees in relation to the number of

regular workers of the implementing organizations as mentioned in
item V.2,

4. Technical intern offer supported by visa stamped on the passport
and properly endorsed for processing by the accredited employer
shall be allowed.

Issuance of POEA Exit Clearance to Technical Interns
The following documentary requirements shall be submitted by the
sending organizationsfor the issuance of POEA overseas employment
certificates to newly hired technical interns:

1. Request for Processing Form
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2. Individual employment contract with addendum
betweentheintern and the implementing organization
Information sheet of the technical intern trainee

Passport with valid technical intern trainee visa
Certificate of attendance in the Pre-Departure QOrientation
Issued by OWWA or accredited in-house PDOS provider

6. Certificate of Work Ethics Seminar, Japan Cross Culture

Orientation, Japanese Language Training Program issued
by TESDA for 320 hours issued by the Language Training
Schools duly-accredited by TESDA

7. Technical Internship Plan
8. Certificate of Insurance Coverage
9. POEA processing fee of 200 and OWWA membership fee of

US$25 chargeable to the supervising organization
10.Philhealth, Paglbig and Social Security System premium
chargeable to the technical intern trainee
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Fees and Charges

1.

No fee of any kind or form shall be collected, directly or indirectly,
from the technical intern for their selection and deployment to
Japan under the OTIT TITP.

No deductions shall be made on the intern’s allowances/wages for
any purpose except for host country prescribed allowable
deductions such as tax and as provided in the Attachment 8 of the
signed Memorandum of Cooperation on the New Technical Intern
Training Act (Attachment C).

Consistent with Rule V of the Revised POEA Rules and
Regulations, the technical intern trainee shall defray the cost of the
following documents:

a. Passport

b. NBI/Police/Barangay Clearances

C. PSA Authenticated Birth Certificate

d. Transcript of Records and Diploma issued by the school,
certified by CHED and authenticated by the DFA

e. (When applicable) Professional License issued by the

PRC, authenticated by the DFA

f. Certificate of Competency issued by TESDA or another
competent certifying body for the job applied for: and

g. DOH-prescribed medical/health examination

Settlement of Issues

Pursuant to the signed Memorandum of Cooperation, the Ministry of
Japan and the Department of the Philippines will consult with respect
to the implementation of activities under this Memorandum or issues
arising in relation to the implementation, including occurrences of
technical intern trainee’s disappearances and deportations of illegally
staying technical intern trainees, and will settle such issues amicably
and in close cooperation, through diplomatic channels as deemed
appropriate, with each country’s relevant ministries and agencies.
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Reports. The following reports shall be submitted as a mechanism to

monitor the conditions of technical intern trainees at the worksite:

1. The principal shall conduct monthly monitoring of technical intern
trainees and shall submit a report once every three (3) months to
the POLO

2. The sending organization shall submit to POEA a quarterly report
on technical intern trainees they have deployed

3. The POEA shall submit to the POLO and the Japanese Embassy a
monthly report of processed and deployed technical intern trainees

Reintegration of technical interns shall be undertaken by the National
Reintegration Center (NCRO) to OFWs — OWWA

. The NRCO shall conduct a debriefing of the technical interns upon their

return after completion of contract. For this purpose, the sending
organization shall submit to the NRCO a list of interns who are
returning at least 3 months prior to their return

. The NRCO shall undertake post-internship evaluation for the purpose

of enhancing and reinforcing the concept and design of technical
internship programs and its delivery systems. A reintegration plan for
the technical intern shall be prepared for the purpose.

. The NRCO shall document the implementation of the reintegration

plan of the interns and shall submit a regular reintegration report to
OTIT.

The provision of post-internship services to the returning interns shall
be extended by the NRCO and shall aim to optimize the benefits of the
acquired skills, knowledge and technology for local application.

Repealing Clause. All transitory issuances, including Department
Order No. 106 of 2010 and Memorandum Circular No. 11 Series 2010,
which are inconsistent with these revised guidelines shall be
superseded or modified accordingly. Subsequent guidelines shall be
issued relative to the implementation of the program as the need
arises.

For guidance and compliance effective immediately.
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Number of technical intern trainces

e R P RN T — q e T B £="  Basic fixed number of trainees under the Id syste fi e,
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301 or more 1/20 of the total no. of full-time employees 1 f the implementing Nomber of _bechg‘féai intem i |

; 1 organization b TR s e I

Between 201 and 300 15 trainees - -

- 1 301 or more 1/20 of the total no, of full-time employees I

Between 101 and 200 10 trainees i I

" ] Between 201 and 300 15 trainees I

Between 51 and 100 6 trainees i i
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Between 41 and 50 5 trainees i I
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L 50 or less 3 trainees I

30 or less 3 trainees - =
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Attachment 8

Standards of Treatment of Technical Intern Trainees

The applicant of individual-enterprise-type technical intem training, or the applicant or
the supervising organization of supervising-organization-type technical intern training
must conform to the following standards of treatment of technical intem trainees:

(1) To secure appropriate accommeodation for the technical intern trainee;

(2) To take measures to enable the technical intern trainee (i) to concentrate on their
post-eniry lectures through the payment of an allowance or some other method;

(3) In cases of supervising-organization-type technical intem training, to ensure that
such trainee will not be made to directly or indirectly pay for the expenses collected
as supervision fees pursuant to the provisions of paragraph (2), Article 28 of the Act
on Proper Technical Intern Training and Protection of Technical Intern Trainees
(applicable to the applicant or the supervising organization of
supervising-organization-type technical intern training only);

(4) With regard to the expenses to be paid regularly by the technical intern trainee
regardless of whether they are food expenses, accommodation e‘xpenses or other
expenses, to have the technical intern trainee sufficiently understand the contents of
the meals, accommodation facilitics and other benefits to be provided in exchange
for the expenses, to reach an agreement with the trainee about such conditions and
to ensure that the amount of the expenses is equivalent to the actual expenses or is
otherwise an appropriate amount; and

(3) To pay the travel expenses required for the trainee’s retum to home country after the
conclusion of the technmical intern training (applicable to the applicant of
individual-enterprise-type technical intern training or the supervising organization of
supervising-organization-type technical intemn training only). In case an application
for technical intern training (iii) of a technical intern trainee (ii) is submitted during
the period of his/her technical intern training (ii), to pay the travel expenses required
for his/her travel to Japan prior to the technical intem training (iii) (applicable to the
applicant of individual-enterprise-type technical intern training or the supervising
organization, of supervising-organization-type technical intern training which makes
the technical intern trainee (iii) engage in the technical intern training (iii) only).
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